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How to Purchase a Virtual Permit in the SDSU Aztec Parking Portal

1. Go to https://aztecs.t2hosted.com/Account/Portal using Microsoft Edge or Firefox.
2. Click LOGIN in the upper right-hand corner.

Play

Parking Portal
3. Click SDSUid Login.

Customer Authentication

4. Enter/verify your SDSU email address is correct. Click Next.

San DIEGO STATE
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Sign in
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5. Your password should automatically populate. If it is blank, enter your SDSUid password. Click Sign in.
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Enter password
S— /



https://aztecs.t2hosted.com/Account/Portal

SAN DIEGO STATE
UNIVERSITY

Parking & Transportation Services

6. If you would like to automatically stay signed in under your SDSU user ID, check the box and Click Yes. If not,
check the box and click No.
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michaslz@edsnady

Stay signed in?

7. If you need to add any cars to your account, click VEHICLES. If not, skip to Step 11.

PARKING PORTAL PERMITS & CITATIONS VEHICLES a W (0 ITEMS $0.00)

Por

Manage Parking Account

ij account from one location.
\ anage Account

N

8. Click Add Vehicle.

Manage your Account Vehicles

Below s a list of the vehicies associated with your account. To add a vehicle to your records, select the "Add Vehicle
button below
*Failure to enter your license plate correctly will result in a citation.
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9. Enter your vehicle information. Email parking@sdsu.edu if you have a rental car. If you’ve added a
temporary license plate and your permanent plate has been issued, please complete the License Plate
Change Request Form. Click Next. Please only add vehicles that you are the owner or regular driver of, and
vehicles that are not associated with any other parking permits.

Register Additional Vehicle

You may only register a vehicle that you own or drive.
Failure to enter your license plate correctly will result in a citation.

temporary plates or rental cars.

Plto Number

Plate Number (confirm) /
StateProvince

CALIFORNIA =) 7
Yoar 7
Vako

Select One ~ /
Vodel
‘Select Make Frst = 7
Color /
‘Select One ]
silo 7/
Solect One &
.

10. Your vehicle will appear on your account. To add additional vehicles, follow steps 7-9.

Manage your Account Vehicles

Below is a list of the vehicles associated with your acoount. To add 3 vehicle to your records, select the “Add Vehicle”
button below.
*Failure to enter your license plate corractly will result in 2 eitation

Rel Flate Vehicle  Vehicle  Vehicle  Registration
Plate State Y

Type Wumber e T Make Model Color Exp

Owner  123TEST  CALIFORNIA 2018 Hends aczard White

11. Next, click PERMITS, and then click Get Permits to purchase a permit.

PARKING PORTAL __PERMITS % CITATIONS  VEHICLES A W(0ITEMS$000) Welcome,.
-

View Your Permits

Get Permits ﬂ"

Manage Parking Account

mﬁr\g account from one location

—— Manage Account

e A /

12. Click Next.

Purchase a Permit

You have been authorized to purchase a permit.
“fou may only purchase a permit for your personal vehicle(s).

Please read the instructions on each page carefullyll


mailto:parking@sdsu.edu
https://docs.google.com/forms/d/e/1FAIpQLScinTvK1JcBPBevP5p9XK22EIWpF_apWy_RqpVs28XSl4jcpA/viewform
https://docs.google.com/forms/d/e/1FAIpQLScinTvK1JcBPBevP5p9XK22EIWpF_apWy_RqpVs28XSl4jcpA/viewform
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13. Select the bubble next to the permit you would like to purchase. Check the boxes agreeing to the terms. Click
Next.

Pariang Permss
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14. If you are purchasing a daily/weekly/monthly permit, select the date you would like the permit to start. Do not
select an end date. Click Next.

Select Dates

Select the starting date for your permit.
“Do not select an end date

Effective Date

< une 2019 >
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15. Check the box(es) for any vehicles you wish to add to the permit. Click Next.

Select your Vehicles for Permit

DR Y ORI PUTCMBSE 3 PRl 507 YOUr DErsonal venicle(s). Your wenaChk DIabe PaimDer iS row yOus DRIl and oy
one veliche may De used al any given ime. Select the vehicie(s) thal you wan associaled with your virual permi. i
you nesed o add new vehicles, choose "Add Viehicle™ below. You mary refurn bo the “View Permi Details® screen io
addremove vehicies When finished, cick Nexi ==

Balbect State Plate Humber Vaar Make Model ‘Caolar

E CALIFORMNLA 12ITEST 2189 Honda Accord While

Add vshicle

=3
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16. Review your cart and email address that you would like your receipt sent to. Click Pay Now.

View Cart

Revew your order
‘Select your metnod of payment.
ick Pay Now to proceed with your ransacton

ay  Type  Description Amount  Actions

Daly Stugent  Studen Permi (062972019 - 092972019)
1 Rt e sroo  [EER

Due Now: $7.00

Checkout

Email Address

testemployee@sas equ

em

17. Your permit number and total will be displayed again. Click Checkout.

Payment Information

Please review the totals below and click next to proceed to make your payment.

Qty  Type Description Amount
Daily Visitor / Daily Visitor [T15213231] (06/11/2021 -
1 Permit  06/11/2021) §7.00
view details
Due Now: $7.00

Checkout >> /

18. Select your Method of Payment. Click Continue Checkout. For electronic checks, skip to step 21.

Select Method of Payment
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19. Fill in all required fields. Click Pay Now.

Card Number

T et
o o

Required Field
Expiration Date

[ setectc [ * Required Field Required Field
Full Name. 7
] .

Required Field
Street Address. ,
Required Field

= 4

Required Field
StatelProvince

[ caurorua . ,
7/

Postal Code.

Required Field

Phone. f ,

Required Field
*indicates a required field

20. Review your payment information. Click Pay Now.

Payment Confirmation

Card Number
Total
Expiration Date

Full Name
Stroet Address
ciy
‘State/Province |
Postal Code

Phone.
Pressing the "Submit Payment” button more ¥ card

Please be patient. Your transaction could take a fow moments to process.
Do not use the back buton on your web browser during this tims!

If you find that your credit card has been double-billed, please contact the Parking Ofice at 838-556-1212.
Contacting your credit card company may take longer to refund your money.

21. Fill in all required fields. Click Continue Checkout.

Total Amount: $7.00

Enter check information

(You'll have a chance to review this order before it's final.)
—_—
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22. Check | agree and click Submit Payment.

ACH Payment Authorization

Please read and indicate your agreement to the following terms and conditions by checking the box below.
By checking the box below, you authorize San Diego State University to withdraw payment for the
amount indicated from your account. You represent you have authority to withdraw funds from the
deposit account selected. Because this is an electrenic transaction (also called an ACH
transaction), the payment funds may be withdrawn from your account on the payment date.

* 1 agree

You should print this page and the above disclosures and keep them for your records.

Submit Payment

23. You will see a receipt when the payment was successful. You will also receive a confirmation email

Payment Receipt

Your transaction is complete. Please print the page for your records.

Purchased permits no longer need to be displayed in the vehicle. Instead, ensure the vehicle's plate number added
during the sale is correct and matches the vehicle that will be driven to campus. To update the vehicle on your
permit navigate to Permits > View Your Permits and then click on the Permit number for which you wish to add or
remave vehicles from the permit.

Purchased Items

Qy Type  Description Amount

i /29 - 06/29/
1 Permit Daily Student / Student Permit [T151903762] (06/29/2019 - 06/29/2018) $7.00
view details

Total Paid- $7.00

24. Permits are vi land m link r licen 1 . Please make sure that your permits are linked
to all of the vehicles needed. You may link multiple cars, but may park only one car on campus at a time. To
review, click PERMITS at the top of the screen. Then click View Your Permits.

PARKING PORTAL PERMITS W CITATIONS WVEHICLES

A Y (0ITEMS 50.00)
View Your Permits

Pary

Manage Parking Account

@wﬁw account from one location.
\ Manage Account

~

25. To ensure the permit is linked to your vehicle(s), click the link below your Permit Number.

View Your Account Permits

Permits assaciated with yoar account are listed below. You may cick on the permit for additional detsils and to add or
remove vehicies to your vinual pemit

Permit Number  Type Status  lssue Date  Effective Date  Expiration Date
131738 12Month  Acive  OSA72018  0SMa2018 5182000

1
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26. You should see any previously added vehicles. To add more, click Add Vehicles To Permit.

Your Permit Details

Ealow are the details for your Parmis

Permit Number 121234
Type 12 Month
Amount Due $0.00
Status  Actve
Issue Date  O5/17/2018
Effective Date  05/18/2019

Expiration Date  05/18/2099

Associated Receipts

Receipt Number Description Permit Amount Date Payment Method

133456 Payment - Permit  {12-1234) $0.00 5M17/20109:16:30 PM Mo Charge

Mo contract profiles were found on this record

Mo space overages were found on this record.

S s Veicles To Perit m

27. Check the box for the vehicle you would like to add. Click Add the selected vehicle.

Add Vehicle to Your Permit

Choose the vehicle(s) you wish to add to your permit.

This permit is currently associated with 1 wehicles.

Select Plate Number Make Model Celor

o 123TEST Honda Accord White

T
o e seiecea veticin | A e vtice |

Please email parking@sdsu.edu with any questions or issues.


mailto:parking@sdsu.edu

