How to Enroll in the MTS App through the Parking Portal
Please email transportation@sdsu.edu with any questions.

Open Internet Explorer or Mozilla Firefox. Go to https://aztecs.t2hosted.com/Account/Portal.
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Click on Manage Account.
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Parking Portal

‘Welcome! Use your Parking Portal to make purchases in the parking system and manage
your parking account.

If this is your first time logging in, click on retrieve your password.
If you are not a first-time user, skip to step 7.

Customer Authentication

Guests login here

Students and F/S Login Here.

-

If you are a student or faculty/staff logging in for the first time, please click here to retrieve your password.

Click here if you forgot your password

Enter your personal email address. If you receive an error message that it does not exist
in the database, enter your SDSU email address. Click Submit.

Retrieve My Password

Enter the email address associated with yvour account and your account informsation will be emailed to you.

Email Address

* indicates a required field

SAN DIEGO STATE
UNIVERSITY

Parking & Transportation Services


mailto:transportation@sdsu.edu
https://aztecs.t2hosted.com/Account/Portal

5. You will receive a Password Reset email. Click the link at the bottom of the email.

Password Reset Inbox x

no-reply@t2systems.com yvia t2prelay36.t2hosted.com
tome «

You recently requested a reset of your password.

To reset your password and choose a new one, visit here: p
hitps:/iaztecs t2hosted com/cmniresetPassword.aspx?guid=5A01F308977F614CAA2529ADE133B6CD

4=, Reply ®» Forward

6. Create your password for the Parking Portal. Passwords must be 9-20 characters - and contain at
least one uppercase letter, one lowercase letter, one numeric value and one special character.
Enter your password a second time to confirm. Click Update.

Change Your Password

Please enter your new password below and click Wpdate. If your account does not have an active email address
associated with it you will be asked to provide one.

Password i
Password (confirm)

| | 1 -
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7. Enter your Red ID. Click Log In.

Customer Authentication

Guests login here

Students and F/S Login Here.

f you are a student or faculty/staff logging in for the first time. please click here to refrieve your pass:

Click hare if you forgot your password

* indicates a required field
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8. Once logged in, click Permits and then Get Permits.
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9. Click Next.
Purchase a Permit
You have been authorized to purchase a permit.

“You may only purchase a permit for your personal vehicle(s).
Please read the il fions on each page

10. Select the bubble in the MTS Transit App Enrollment section. Check all of the agreement
boxes (please note these refer to parking permits, and not trolley passes). Click Next.

Select Permit and Permit Agreement

Chonse thee permit you wish 1o purchass and after reading and agrering to the: pormit agrecmeants click Nest ==
**Students Only: MTS Transit Passes will opt-in by selecting "MTS Transit App Enrollment” below. Information will be
emailed to you once you complete the tranzaction.”*
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11. Review your cart. Click Pay Now.

View Cart

Review your orcer
Select your method of payment
ik Pay Now fo proceed wih your ransaction.

ay e Description Amount  Actions
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Due Now: §7.00

Checkout

Email Address

testemployee@sasu edu

12. Fill in all required fields. Click Pay Now.

Card Number
cwvicve
[ |- o
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Expiration Date
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Besureto
Full Name
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Street Address
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city
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Postal Code
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*indicates a required field
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13. Review your payment information. Click Pay Now.

Payment Confirmation

Review the information below and click Nex! o proceed o Back o o back and corect your submission

Card Number
Total
Expiration Date
Full Name
Street Address,
city
State/Province
Postal Code.

Pressing the "Submit Payment” btton more than once could resulin your credit card being doublebiled
Plasse be patient. Your ransaction couid take a few moments to process.
Do not use the back button on your web browser during this timel

1Fyou fnd that your credit card has been double-biled, please contact the Parking Offic at 888-555-1212
Contacing your credt card company may take longer to refund your money.
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