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Introduction

This process guide details the steps to delete cache using the Microsoft Internet Explorer 6.0

Process Prerequisites/Assumptions

Prerequisite/Assumption Detail

None
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Processing Steps

Step 1: Close all browser

Step 2: Delete Cache using Microsoft Internet Explorer 6.0 Tools

Processing Steps Screen Shot

e This process can “z3 Employee-facing registry content - Microsoft Internet Explorer

be done anywhere J Fle Edt Wiew Favortesy Tools Help

in the PeopleSoft : . . ;
applicationpusing J <= Back - -F fat | Q@ search  [GelFavorites  Media ®| EAR W= | il

Microsoft Internet JAddresﬂ@ﬁps:,l',l'cmsdevS.calstate.edu,l'psp,l'HSDTRN,I'EMPLO‘r’EE,I'HRMS,l'h,I'?tab=DEFALILT

Explorer 60 N
« Click on “Tools” i | PeopleSOfta

the Menu bar

Personalize Content | Layout
Menu [~ [

Search:
©

[+ My Fawarites

[» ZSLI SA Baseline

[ CEU Temp Faculty

[ Self Service

[> Manager Self Service

[- Recruiting

[ Wiarkforce Administration
[» Benefits

[ Campensation

[» Btock

I Tirma and | akhar

Tools Options

Processing Steps Screen Shot

e The drop down list 7} Employee-Ffacing registry content - Microsoft Internet Explorer

displays your J File Edit Wiew Favorites | Tools  Help
options. _ : -
i . J GBack + = - (D £% Mail and News P he Media (4 | E-S = al
e Click on “Internet Synchranize. ..
Options...” | Address [@] https:fjamsdeva.cals Update OYEEJHRMS/hy?tab=DEFALLT

Show Related Links
- PeopteSeft._,

Inkernet Options. ..

FPersonalize Content | Layout
Menu [~ X

Search:
)

[= My Fawarites

[» CEU A Baseline

[ C5U Temp Faculty

[ Belf Sarvice

[ Manager Self Service
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Processing Steps

Screen Shot

The Internet
Options page

displays
Click on the
Generall /
tab

In the Temporary
Internet files
section, click on
the

Delete Cookies. ..

button ~

Internet Options

General I Securit_l,ll F'rivau:_l,ll Eu:untentl Ennnectiunsl F'ru:ugramsl .ﬁ.dvancedl

—Home page

% “'ou can change which page to use for your home page.
Address:

I1ze Current Idze Default I1ze Blank.

— Temporany Intemet files

I~ Pages pou view on the Internet are stored in a special folder
for quick wiewing later.

Delete Cookies... | Delete Files. .. Settings...

— History

The Hiztory folder containg links to pages pou've visited, far
quick access to recently viewed pages.

Dayz to keep pages in higtany:

II:I 3: Clear Hiztom |

Calars... | Faonts...

| Languages... | .-'-‘-.n::n::essil:-ilit_l,l...l

o ]

Cancel | Apply

The system will
prompt you if you
want to delete all
cookies in the
Temporary Internet
Files folder

Click OK to delete
all cookies

Delete Cookies x|

A

Delete all cookies in the Temporary
Internet Files Folder?

o]

Cancel |
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The system will
return to the
Internet Options —
General page

This time, select

Delete Files...
the

button

Internet Options

2l

General I Seu:urit_l,ll F'rivau:_l,ll Eu:untentl Ennnectiunsl F'n:ugramsl .-’-'-.dvanu:edl

—Home page

S

'ou can change which page o uge for your home page.

Address:

Ize Default

I1ze Current I1ze EBlank

— Temporary |nterneth

&\

Pages you view
for quick. viewing later
Delete Files. ..

Delete Cookies... Settings...

the Intermet are stored in a special folder

— Hiztary

r

The History folder containg links to pages vou've visited, far
quick. access to recently viewed pages.

Days to keep pages in hizston:

II:I 3: Clear Hiztomn |

Colors... | Fonts..

| Languages... | .-'-‘-.u:u:essil:uilit_l,l...l

o]

Cancel |

Apply |

The system will
prompt if you want
to delete all files in
the Temporary
Internet Files

Click on v to
delete all offline
content

Click OK

Delete Files

& Delete all Files in the Temporary Internet Files

‘fou can also delete all vour offline content stored
locally,

X

¥ Delete all offline content

o]

Cancel
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e The system will
return to the
Internet Options -
General page

e Lastly, inthe
History section,
update the Days to
keep pages in
history to 3 days

e Click on the

Clear Hiztary |

button

e The system will
prompt if you want
to delete your
history of visited
Web sites that are
more than 3 days
old

e Click Yes

Internet Options

2l

General I Seu:urit_l,ll F'ri\-'an:_lrll Eu:untentl Ennnectiunsl F'n:ugramsl .-’-'-.dvanu:edl

—Home page

% Y'ou can change which page bo uge for your home page.
Addresz: http: A /bfa. sdzu. edus~leaps

I1ze Current | Idze Default I1ze Blank.

— Temparary ntermet files

fior guick viewing later.

‘ Fages pou view on the Intermet are stared in a zpecial folder
alk

Delete Conkiez... |  Delete Files. .. Settings...

— Higtary

quick access ta recently) viewed pages.

@ The Hizstary folder containg links to pages vou've wvisited, for

Cays to keep pages in histony: @ Clear Histomy |

Colors... | Fontz... | Languages... | .-'f-.ccessil:-ilit_l,l...l

k. I Cancel |

Apply |

Internet Options

@ Are you sure you wank Windows to delete your history of wisited Web sites?

Yes | Mo I

]
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* The system will Internet Options 7 x|

return to the
Internet Options -

General I Seu:urit_l,ll F'ri\-'an:_lrll Eu:untentl Ennnectiunsl F'n:ugramsl .-’-'-.dvanu:edl
General page

e Click on the —Home page
Apply % Y'ou can change which page bo uge for your home page.
button to apply

your changes Address: http://bfa. sdsu. edus~leaps

e Click on the LIze Current | ze Default IUze Blank
]
button and the sub — Temparary Intemet files

page will disappear oy Pages you view on the Intermet are stored in a special folder
e This completes the @ Y for guick viewing later.

Delete Cache
process Delete Cookiez... | Delete Files. . Settings...

— Higtary

The Hizstary folder containg links to pages vou've wvisited, for
quick access ta recently) viewed pages.

Cays to keep pages in histony: |3 3: Clear Histomy |

Colors... | Fontz... | Languages... | .-'f-.ccessil:-ilit_l,l...l

ak. I Cancel Appl
( PR .'r) )

Step 3: Re-launch the Browser
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