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DELETE CACHE — INTERNET EXPLORER 7.0

When using web-based applications, the content of all the web pages that you have visited are stored on
your hard drive. This speeds up the displaying of pages you frequently visit, as a web browser can open
them from your hard disk instead of downloading them from the web. However, it can also clog your
system and reduces the performance of your computer. If you are having issues with PeopleSoft
performance, it is recommended that you clear your cache as a first step tor troubleshooting those issues.

The processing instructions below will assist you with deleting your cache.

Processing Steps

Screen

e Open one Internet
Explorer session.

e Clickon“Tools” in
the Menu bar.

a Employee-facing registry content - Microsoft Internet Explorer

J File Edit View Favorites ( Tools ) Help

J §=Back ~ = - @ ﬁmﬁearch [3] Favarites
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[» C5LI 54 Baseline
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PeopleSoft. T
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e Click on “Internet
Options...”

a Employee-facing registry content - Microsoft Internet Explorer

J File Edit ‘iew Favorites | Tools Help
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DELETE CACHE — INTERNET EXPLORER 7.0 (CONT.)

Processing Steps

Screen

The Internet Options 4
page displays.

Internet Options

e Inthe Browsing

history section,
click on Delete...

Gaeneral |Securit':.f I Privacy I Conkent I Connections I Prograrns I Advanced I

Haorme page

2=

¥

Ta create home page kabs, bype each address an its awn line.

hittp: f frenea, sdsu, edul

Use current |

Browsing history

Ilse default |

[
[

Ise blank |

-

and web Farm information,

I Delete temparary Files, histary, cookies, saved passwords,
p

Delete, .. Settings
Search
p —hange search defaults. Settings |
Tabs
Zhange how webpages are displaved in Settings |
kabs,
Appearance
Colors | Languages | Fonts | Accessibility |

o]

Cancel |

Apply |
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DELETE CACHE — INTERNET EXPLORER 7.0 (CONT.)

Processing Steps

Screen

e Click on Delete
all...

Internet Options

2 x|

Genetal ISecuritw;.-' I Privacy I Conkent I Connections I Programs I Advanced I

Hermm o=

Delete Browsing History

Temporary Internet Files

Copies of webpages, images, and media that Delete files. ..

x|

are saved For Faster viewing.

Cookies

Files stored on wour computer by websites bo Delete cookies. ..

save preferences such as login information.

History

Lisk of websites you have visited, Delete history...

Form data

Saved information that vou have byped into Delete Forms. ..

Forms.

Passwords

Passwords that are automatically filled in when  Delete passwords. ..

woul [og on to & website you've presioushy
wisited,

about deleting browsing hiskory Delete all. .. Close

Ik Zancel

Apply
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DELETE CACHE — INTERNET EXPLORER 7.0 (CONT.)

Processing Steps

Screen

e Check the Also
delete files and
settings stored by
add-ons.
checkbox and click
Yes.

The system will begin
deleting your files in a
new window.

Internet Options

2 x|

General |Se-:urit~;.-' I Privacy I Conkenk I Connections I Programs I Advanced I

Heram o=

Delete Browsing History

Temporary Internet Files
Copies of webpages, images, and media that Delete Files. .

x|

are saved For Faster wiewing.

Cookies
Files skared an wour computer by websites ko Delete cookies

save preferences such as login information.

Delete Browsing History il

Are wou sure you wank ko delete all Internet
wplorer browsing hiskary
T\ Explorer browsing history?

¥ &lso delete files and settings stored by add-ons.

Wehat does this deleter Yes Mo

Passwords that are automatically filled in when  Delete passwords. ..

vou log on ko a website wou've previoushy
wisited,

Abiout deleting browsing history Delete all. .. | Close

Ik | Zancel |

Apply
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DELETE CACHE — INTERNET EXPLORER 7.0 (CONT.)

Processing Steps

Screen

Once the cache is
deleted, you will be
returned to this screen.

e Click OK.

General |Securit';.-' I Privacy I Cankent I Conneckions I Pragrams I Advanced I

Horme page
@ To create home page kabs, type each address onits own line.
hittp: ey, sdsu.edu| :I
[

Use current | Use default | Use blank |

Browsing history

_,.:?’I_ Delete kemparary files, histary, cookies, saved passwards,
“() and web Forrm infarmation,

Delete. .. | Sektings |
Search
p Change search defaults. Setkings |
Tabs
- | | Change how webpages are displayed in Settings |
tabs.
Appearance
Calors | Languages | Fonks | Accessibility |

Ik I Cancel | Apply

e Close the Internet
Explorer window
and open a new
session of Internet
Explorer.

e Log into the
PeopleSoft
application

e Ifyou are still
having issues,
contact the BIS
Help Desk at x4-
0899

Congratulations! You
have successfully
deleted your cache!

PeopleSoft.

User ID:
Password:
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