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DELETE CACHE – INTERNET EXPLORER 7.0 
 
When using web-based applications, the content of all the web pages that you have visited are stored on 
your hard drive. This speeds up the displaying of pages you frequently visit, as a web browser can open 
them from your hard disk instead of downloading them from the web. However, it can also clog your 
system and reduces the performance of your computer. If you are having issues with PeopleSoft 
performance, it is recommended that you clear your cache as a first step tor troubleshooting those issues. 
 
The processing instructions below will assist you with deleting your cache.   
 

Processing Steps Screen 

• Open one Internet 
Explorer session. 

• Click on “Tools” in 
the Menu bar. 

 
 
  

 
• Click on “Internet 

Options…” 
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DELETE CACHE – INTERNET EXPLORER 7.0 (CONT.) 
 

Processing Steps Screen  

The Internet Options 
page displays. 
• In the Browsing 

history section, 
click on Delete… 
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DELETE CACHE – INTERNET EXPLORER 7.0 (CONT.) 
 

Processing Steps Screen  

• Click on Delete 
all… 
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DELETE CACHE – INTERNET EXPLORER 7.0 (CONT.) 
 

Processing Steps Screen 

• Check the Also 
delete files and 
settings stored by 
add-ons. 
checkbox and click 
Yes. 

The system will begin 
deleting your files in a 
new window.   
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DELETE CACHE – INTERNET EXPLORER 7.0 (CONT.) 
 

Processing Steps Screen 

Once the cache is 
deleted, you will be 
returned to this screen. 
• Click OK. 

 
• Close the Internet 

Explorer window 
and open a new 
session of Internet 
Explorer. 

• Log into the 
PeopleSoft 
application 

• If you are still 
having issues, 
contact the BIS 
Help Desk at x4-
0899 

Congratulations! You 
have successfully 
deleted your cache!   
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